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General Information about the situation in Guatemala 
during the COVID-19 crisis 
Are all borders and airports closed in Guatemala?  
StarFng March 12, the Government of Guatemala began taking steps to prevent the spread of 
COVID-19 by restricFng travel to and from Guatemala for some passengers. As of March 17, 
regular commercial flights were suspended. The Guatemalan government has announced that 
this decision will be reassessed on March 31. Most land borders are also closed but only 
Guatemalan authoriFes can provide the latest informaFon.    

Some commercial flights to the United States have resumed on a limit basis. The U.S. Embassy 
in Guatemala is coordinaFng with commercial carriers to facilitate addiFonal commercial flights 
from Guatemala City to the United States. We urge U.S. ciFzens and legal permanent residents 
wishing to travel to the United States to contact these airlines directly and immediately to make 
a booking. Please note, prices are set by the carriers, not the U.S. government. Please do *not* 
contact the U.S. Embassy to make a reservaFon. Please also conFnue to monitor U.S. Embassy 
online accounts (Website / Twiaer / Facebook) for updated informaFon. More info on 
commercial carrier opFons.  

The Government of Guatemala is the authority that determines entry and exit from the country. 
We refer you to the links below for the most recent informaFon.  

Official Government of Guatemala InformaFve BulleFn shared on March 17  
Check here for informaFon about entering and exit Guatemala: hap://igm.gob.gt 
Check here for updates: Government of Guatemala  

Should I try to cross into Mexico and fly to U.S. from there? 
The Guatemalan government is currently allowing foreign travelers to exit via land border 
crossing into Mexico, and Mexico is currently allowing them to enter. Some private tour 
operators are operaFng buses to these border crossings. Many travelers have also taken private 
taxis or other methods of transport to the Mexican border. 
 
The U.S. Embassy does not recommend this opFon as it is not guaranteed that traveling by land 
out of Guatemala will result in successful return to the United States, or that it is safe to do so. 
For the past year embassy personnel have not been allowed to conduct personal travel in 
Huehuetenango or San Marcos (where the Tecun Uman border crossing is located) due to 
security concerns. AddiFonally, given the fluid nature of the COVID-19 pandemic, border 
passage and flight availability in Mexico could change at any Fme. All travelers considering 
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https://gt.usembassy.gov/updated-information-for-u-s-citizens-regarding-flights-from-guatemala-city/
https://gt.usembassy.gov/
https://twitter.com/usembassyguate
https://www.facebook.com/Embajada.EEUU.Guatemala/
https://gt.usembassy.gov/u-s-citizen-services/security-and-travel-information/
https://mobile.twitter.com/GuatemalaGob/status/1239910926700216321?ref_src=twsrc%255Etfw%257Ctwcamp%255Etweetembed%257Ctwterm%255E1239910926700216321&ref_url=https%253A%252F%252Faristeguinoticias.com%252F1703%252Fmundo%252Fguatemala-cierra-fronteras-y-prohibe-eventos-de-todo-tipo-por-covid-19%252F
http://igm.gob.gt/
http://www.guatemala.gob.gt/


exiFng Guatemala by land should research travel and security advisories (available at 
www.travel.state.gov) for all porFons of their planned route, as well as the CDC’s COVID-19 
country health guides (available at haps://www.cdc.gov/coronavirus/2019-ncov/travelers/map-
and-travel-noFces.html). 

Is a Curfew in effect in Guatemala?  If so, what are the rules?  
The Government of Guatemala established a naFonal curfew, effecFve March 24 to 31. The 
curfew requires most people to be indoors between 4:00 pm and 4:00 am daily. Most 
businesses must close. There are excepFons for emergency responders, medical professionals, 
pharmacies, and some delivery services. American CiFzens are strongly encouraged to obey the 
curfew, which is being enforced by law enforcement; violators risk arrest for breaking curfew.  

Check here for updates: Ministry of Governance / Min Gob. Facebook page 

Can I travel by land within Guatemala?  
Public transport is under severe restricFon. Some public transport operators have permission 
from the Government of Guatemala to travel. Land travel by personal vehicle and private 
transportaFon services (shuales, taxis, ride-share services, etc.) during non-curfew hours is 
currently permiaed. For specific quesFons about safety and viability of land travel, contact the 
Guatemalan Agency for Tourist Assistance (PROATUR) at (502) 2421 2810.  

Can I travel by Air within Guatemala? 
You can find informaFon about domesFc flight availability and airports through the Guatemalan 
Agency for Civil AviaFon (DGAC).  Please remember that all travel, including travel to and from 
airports to homes or hotels, would have to occur outside of curfew hours (currently 4pm to 4am 
unFl March 31) 

Where can I find informaFon about internaFonal flights to/from Guatemala? 
Although internaFonal flights are currently not operaFng normally, informaFon can be found at 
the Guatemalan Agency for Civil AviaFon (DGAC)  

Where can I find all alerts published by the U.S. Embassy in Guatemala related 
to the COVID-19 crisis?  
haps://gt.usembassy.gov/alert-covid-19/ 
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http://www.travel.state.gov/
https://www.cdc.gov/coronavirus/2019-ncov/travelers/map-and-travel-notices.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/map-and-travel-notices.html
https://mingob.gob.gt/pnc-continua-deteniendo-a-personas-que-incumplen-el-toque-de-queda/
https://mingob.gob.gt/
https://www.facebook.com/mingobguate/
http://proatur.visitguatemala.com/en/safety-tips.php?lang=EN
http://www.dgac.gob.gt/index.php
http://www.dgac.gob.gt/index.php
http://www.dgac.gob.gt/index.php
https://gt.usembassy.gov/alert-covid-19/


Visit our Embassy website haps://gt.usembassy.gov, Twiaer hap://twiaer.com/usembassyguate 
and Facebook hap://facebook.com/embajada.eeuu.guatemala accounts.  

Where can I find health information about COVID-19? 
For health informaFon see: Centers for Disease Control and PrevenFon  

To find resources in Guatemala see Ministry of Health  
General Medical Info/ List of public hospitals  

If I go back to the U.S. will I be quarantined? 
Visit the Department of Homeland Security for the latest travel informaFon for individuals 
entering the U.S. 

Information about air travel options not coordinated by the 
Department of State  

The U.S. Embassy in Guatemala is coordinaFng with commercial carriers to facilitate addiFonal 
commercial flights from Guatemala City to the United States. We urge U.S. ciFzens and legal 
permanent residents wishing to travel to the United States to contact these airlines directly and 
immediately to make a booking. Please note, prices are set by the carriers, not the U.S. 
government. Please do *not* contact the U.S. Embassy to make a reservaFon. Please also 
conFnue to monitor U.S. Embassy online accounts (Website / Twiaer / Facebook) for updated 
informaFon. 

Check for updates on commercial carrier opFons.  
  

Information about Charter Flights organized by the 
Department of State   
Is the U.S. Embassy organizing charter flights for U.S. citizens? 
The U.S. Embassy in Guatemala has coordinated six (6) addiFonal charter flights -- operated by 
American Airlines -- from La Aurora airport in Guatemala City to Dallas-Ft. Worth (DFW) airport 
in the United States. The first two of these flights will commence on Saturday, March 28th. Two 
more flights will depart on Monday, March 30th, and two more will depart on Tuesday, March 
31st. We also urge travelers to conFnue to check the availability of commercial flight opFons 
and make their way to Guatemala City to ensure they do not miss their flight.  
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https://gt.usembassy.gov/
http://twitter.com/usembassyguate
http://facebook.com/embajada.eeuu.guatemala
http://www.cdc.gov/
https://www.mspas.gob.gt/
https://gt.usembassy.gov/u-s-citizen-services/doctors/
https://www.mspas.gob.gt/index.php/servicios/webs-de-hospitales
https://www.dhs.gov/
https://gt.usembassy.gov/updated-information-for-u-s-citizens-regarding-flights-from-guatemala-city/
https://gt.usembassy.gov/
https://twitter.com/usembassyguate
https://www.facebook.com/Embajada.EEUU.Guatemala/
https://gt.usembassy.gov/alert-covid-19/
https://gt.usembassy.gov/additional-state-department-charter-flights-for-u-s-citizens-start-on-saturday-march-28/


Previously, the U.S. Embassy in Guatemala coordinated six charter flights, two a day March 
23-25, from La Aurora airport in Guatemala City to the Dallas/Fort Worth airport, evacuaFng 
almost 1000 U.S. ciFzens.  These government-coordinated charter flights were fully booked. We 
do not know when commercial flights will resume in Guatemala but urge travelers to conFnue 
to check the availability of commercial and private charter flight opFons. See above secFon.  

**PLEASE NOTE** The U.S. Embassy has revised the process to submit requests from U.S. 
ciFzens and legal permanent residents wishing to pursue U.S. government-coordinated flight 
opFons.  We have done this to streamline the process for manifesFng passenger lists and to 
resolve some technical challenges that were slowing down our ability to inform passengers. 

We kindly ask that you resubmit your informaFon using the link below even if you contacted 
the Embassy previously to provide your informa>on and submit a separate form for each 
passenger.  We realize this is an inconvenience for those who have already submiaed their data 
previously, but it is necessary so that we can best serve your needs. 
 
Please submit your informa>on via this link: haps://bit.ly/2UzOwFH 

Alerts for U.S ciFzens related to COVID-19.  

Who pays for Department of State charter flights and how much do they cost? 
Under U.S. law, passengers on a U.S. government-organized charter flight are responsible for 
paying the cost of their Fcket, which may be higher than standard commercial fares. You must 
sign a promissory note before boarding, which you then must pay back to the State Department 
amer returning to the United States.  No cash or credit card payments will be accepted at the 
airport.  You will be responsible for any arrangements or costs (lodging, onward desFnaFon or 
local transportaFon, etc.) beyond your iniFal desFnaFon in the United States.  Exact departure 
Fme and rouFng are subject to change. 

The current esFmate for flights from Guatemala City is $605, but this could change. Travelers do 
not incur any debt for the flight unFl they physically sign the promissory note at the airport. 

How can I sign up for a charter flight coordinated by the Department of State? 
The U.S. Embassy has revised the process to submit requests from U.S. ciFzens and legal 
permanent residents wishing to pursue U.S. government-coordinated flight opFons. We have 
done this to streamline the process for manifesFng passenger lists and to resolve some 
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https://bit.ly/2UzOwFH
https://gt.usembassy.gov/alert-covid-19/
https://travel.state.gov/content/travel/en/international-travel/emergencies/for-evacuated-citizens.html?fbclid=IwAR1keil0-50_uohG0e-2y75LQ-3B31uvroOaNhE62U05Yhwfmh8sUunm85U


technical challenges that were slowing down our ability to inform passengers. 

We kindly ask that you resubmit your informaFon using the link below even if you contacted the 
Embassy previously to provide your informaFon and submit a separate form for each passenger. 
We realize this is an inconvenience for those who have already submiaed their data previously, 
but it is necessary so that we can best serve your needs. 

In order to communicate your interest, please submit your informaFon via this link: haps://
bit.ly/2UzOwFH 

Please do not send a separate email to the U.S. Embassy in Guatemala to confirm that this form 
is received.  

How will the U.S. Embassy in Guatemala communicate with me? 
The only emails the U.S. Embassy will use for communicaFon regarding charter flights are those 
ending in “@state.gov.”  
 
The U.S. Embassy will respond to you via email with requests for any addiFonal informaFon, as 
well as confirmed bookings. It is essen>al that you read your confirmed booking informa>on 
carefully to ensure that all travelers are listed by name. Anyone who does not receive a 
booking confirmaFon with their name on it will not be allowed to board.  
 
Please be informed that the Embassy is working diligently to register all eligible requests and 
will be in touch with you if there are quesFons about your submission and/or to confirm that 
you are booked on a flight.  

Who gets a seat on these charter flights? 
Available spaces for U.S. government-coordinated flights will be prioriFzed for U.S. ciFzens and 
their eligible family members (including those with idenFfied health concerns), legal permanent 
residents of the United States, and then others as seats may become available. 

Should I wait at the airport in Guatemala City to board a charter flight 
organized by the U..S. Embassy? 
 
The U.S. Embassy urges any interested travelers *NOT* to arrive at La Aurora airport in 
Guatemala City unFl they have received an official communicaFon from the U.S. Embassy with 
confirmed flight details and booking.  You will not be permiaed to enter the airport to board a 
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https://bit.ly/2UzOwFH
https://bit.ly/2UzOwFH


U.S. government charter flight without confirmaFon from the U.S. Embassy of a seat on the 
flight. 

Should I try to book a flight on a non-U.S. government charter flight?  
See secFon above.  

I am currently outside of Guatemala City. When should I plan to travel? 
Since flights may occur on short noFce and all flights will depart from La Aurora airport in 
Guatemala City, we urge eligible travelers who are currently outside of the Guatemala City 
metro area to immediately travel to Guatemala City. Your travel must comply with the curfew 
requirements set by the Government of Guatemala (you must remain inside between 4pm and 
4am daily). Remember that public transportaFon is suspended, so you should explore private 
opFons such as shuales or ride-share opFons to travel to Guatemala City. 

Are there any health screenings? 
 
Travelers seeking transport on charter flights coordinated by the Department of State will not 
be permiaed to travel if they are exhibiFng flu-like symptoms and should not come to the 
airport. These individuals should self-quaranFne and seek medical aaenFon if their symptoms 
worsen. haps://www.cdc.gov/coronavirus/2019-ncov/symptoms-tesFng/symptoms.html. 

We understand this may represent a significant hardship, but it is necessary for the health and 
safety of all travelers on the flight. 
 
Visit the Department of Homeland Security and Department of Health and Human Services for 
informaFon on health screening upon entering the United States. 

What luggage is permitted on the U.S. Embassy organized charter flight? 
Travelers are advised that they are allowed one checked bag (max. weight 50 lbs), one carry-on 
bag, and one personal item. 

Will pets be permitted on the U.S. Embassy organized charter flight? 
Unfortunately, we are unable to accommodate pets and emoFonal support animals. SERVICE 
ANIMALS will be permiaed with proper documentaFon. Travelers must coordinate directly with 
American Airlines upon arrival at the airport at least three hours before departure. 
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https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.dhs.gov/
http://www.hhs.gov/


Resources 
Where can I get more information? 
Visit our Embassy website haps://gt.usembassy.gov, Twiaer hap://twiaer.com/usembassyguate 
and Facebook hap://facebook.com/embajada.eeuu.guatemala accounts.  

Review the State Department’s Global Level 4 Health Travel Advisory at www.travel.state.gov. 
  
What the Department of State Can and Cannot do during a crisis 

Consult the CDC website for the most up-to-date informaFon. For the most recent informaFon 
on what you can do to reduce your risk of contracFng COVID-19 please see the CDC’s latest 
recommendaFons. 

Visit the COVID-19 crisis page on travel.state.gov for the latest informaFon. 

Check with your airlines, cruise lines, or travel operators regarding any updated informaFon 
about your travel plans and/or restricFons. 
 
Visit the Department of Homeland Security website on the latest travel restricFons to the U.S. 
 
Monitor local news for updates. 

Where do I find information published by the Government of Guatemala? 
GOBIERNO DE GUATEMALA (InformaFon in Spanish) 
Official Government of Guatemala website 
Website: haps://www.guatemala.gob.gt/ 
Facebook: haps://www.facebook.com/guatemalagob/ 
Twiaer: haps://twiaer.com/GuatemalaGob 

PROATUR (Tourist Assistance Program) (informaFon in English) 
Tourist assistance program through the Guatemalan Official Tourism Agency INGUAT  
Phone: 1500 / 2421-2810  
Website: hap://proatur.visitguatemala.com/en/about-proatur.php 
Facebook: haps://www.facebook.com/VisitGuatemala 
Twiaer: haps://twiaer.com/visitguatemala 
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https://gt.usembassy.gov
http://twitter.com/usembassyguate
http://facebook.com/embajada.eeuu.guatemala
http://www.travel.state.gov
https://travel.state.gov/content/travel/en/international-travel/emergencies/what-state-dept-can-cant-do-crisis.html
https://www.cdc.gov/
https://www.cdc.gov/coronavirus/2019-ncov/prepare/prevention.html
https://www.cdc.gov/coronavirus/2019-ncov/prepare/prevention.html
https://travel.state.gov/content/travel/en/traveladvisories/ea/novel-coronavirus-hubei-province--china.html
https://www.dhs.gov/
https://www.guatemala.gob.gt/
https://www.facebook.com/guatemalagob/
https://twitter.com/GuatemalaGob
http://proatur.visitguatemala.com/en/about-proatur.php
https://www.facebook.com/VisitGuatemala
https://twitter.com/visitguatemala


INGUAT (informaFon in Spanish) 
Official Tourism Agency 
Phone: 1517 / 1540 
Website: hap://inguat.gob.gt/ 
Facebook: haps://www.facebook.com/inguat/ 
Twiaer: haps://twiaer.com/InguatPrensa 

Ministry of Government 
Website: haps://mingob.gob.gt/  
Phone: 1517 / 1540 
Facebook: haps://www.facebook.com/mingobguate/   
Twiaer: haps://twiaer.com/mingobguate  
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http://inguat.gob.gt/
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